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WebEx How-To 

Ask questions in the Q&A 
panel 

You will automatically be 
connected the Audio 
Broadcast with your 
computer 

Erikson Institute: Continuing Education 
 

• Special events, with national speakers 

• Half and full day face-to-face workshops and series 

• Webinars 

• Online modules  

• Customized training 

• Consultation and protracted training 

 
Learn more: 
www.erikson.edu/ce 
 

Certificate of Attendance 

• We will announce a link at the end of the webinar 

• You must copy down the link to retrieve your certificate 
– Enter the link into your browser to access the certificate 

• You will also receive a follow up email that will include a 
link to the certificate 

• Certificates are in PDF format 

• If you watch the recording you can write down the link at 
the end of the playback and enter it into your browser.  

• Sorry, we do not offer support for certificates of 
attendance, please no emails or calls. 

http://www.erikson.edu/ce
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Receiving Credit 

• Erikson Institute can provide continuing education credit for a fee. 
Certificates of attendance are not credit bearing they are simply 
clock hours. 

• To receive continuing education credit for this webinar, you must 
complete the post-survey.  This certifies you completed the 
webinar. 

– The survey will pop up automatically in your browser when the 
webinar ends and you close the webinar window. 

• After the webinar a unique link will be included in the follow up 
emails if you wish to purchase credit. 

• Questions can be directed to: 

Webinars@Erikson.edu 

312-893-7171 

Getting to Know You – Poll 1 

• Where do you live? 

a) North America 

b) Europe 

c) Asia Pacific 

d) South America 

e) Africa 

f) Other  

 

Getting to Know You – Poll 2 

• What do you do? 

a) Educator 

b) Social Worker/Counselor/Family Therapist 

c) Administrator  

d) Librarian/Museum Employee 

e) Parent 

f) Other 

 

mailto:Webinars@Erikson.edu
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Tamara Kaldor, M.S. 
• Tamara is the Assistant Director of  the TEC Center 

(Technology in Early Childhood).  

• Tamara is a child development specialist with over a decade 
of experience teaching parents, educators, and 
administrators how to integrate technology to support the 
social-emotional and learning needs of ALL children.  

• She has been invited to deliver workshops on digital 
citizenship, integrating technology into the classroom and 
lesson plans, and navigating the digital world responsibly 
throughout Chicago, the U.S. and internationally.  

• Tamara has collaborated with such organizations as UNICEF, 
UNESCO, International Society for Technology and 
Education (ISTE), NAEYC, the Interdisciplinary Council on 
Development and Learning (ICDL), Illinois Computer 
Educators (ICE), and Common Sense Media.   

• Tamara holds an MS in Child Development from Erikson 
Institute and a BFA from the School of the Art Institute of 
Chicago. 

Barbara Kolucki 
• Barbara is an educator and trainer with expertise in 

building local capacity to produce holistic, 
developmentally appropriate, culturally sensitive and 
inclusive communication for children and adults.  

• She has over 35 years of experience in Asia, Africa, 
Europe and the USA with organizations as diverse as 
UNICEF, Sesame Workshop, Rehabilitation International, 
numerous NGOs and universities.  

• Barbara has pioneered a “Master Class” with local cross-
sectoral teams and specialists working with children to 
develop world-class communication.  

• She has facilitated the production of communication on 
the topics of early child development, disability 
inclusion, gender equity, HIV/AIDS and addressing the 
psycho-social needs of children living in emergencies.  

• Barbara is co-author of UNICEF’s “Communicating with 
Children: Principles and Practices that Nurture, Inspire, 
Excite, Educate and Heal”. (http://www.unicef.org/cwc) 
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Who I am: 

• Over 30 countries around the world 

 

• Help build national capacity of local people to develop 

communication for, about and with children 

 

• Situations with some of the most marginalized children including 

– Conflict/war 

– Natural Disasters 

– Children with disabilities 

– Children dying of AIDS, cancer, etc. 

– Children affected by violence, epidemics 

 

In this session: 

 

1. Children’s developmental needs in times of distress 

 

2. Practical examples of how to meet these needs through 

interpersonal contact and communication 

 

3. Some Principles and Guidelines of Effective Communication 

for Children 

 

4. Examples from around the world of the positive potential of 

communication on sensitive topics 

 

5. YOUR feedback and comments…. 

 

 

A UNICEF Global Resource Package 
 

http://www.unicef.org/cwc/ 

http://www.unicef.org/cwc/
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Some questions for YOU during this session… 

• What is the landscape in your country with regard to 

communication on sensitive issues for children? 

 

• What kind of communication has been produced? On what 

issues? 

 

• What is YOUR experience in using communication on 

sensitive topics with children? Can we take a poll now? 

 

 

• Do you think the most marginalized are reached and 

positively represented in this communication? 

 

 

What do YOU think is still needed? 

 

Two groups of children: not mutually exclusive 

1. Children who LIVE with these experiences today…and for a long 

time 

 

• Chronic danger can suppress development and immobilize 

children 

• Can stretch coping mechanisms to the breaking point 

 

2. Children who are exposed to “scary times” for a period of                  

time or through their exposure to news or others who have been 

affected by violence/trauma 

 

* Children can experience short or long term developmental lags,   

depending on their fragility and resilience 

* Children get a skewed image of the world and their place in it 

 

     Landers, C. Listen to Me, UNICEF. 

Robert Wood Johnson Foundation,  
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The Youngest Children 

• Can be most affected during stressful times 

 

• They are the least verbal so their needs not always 

acknowledged 

 

• Even infants are impacted: 

– Loud sounds, sights, experiences (first and 

second hand) 

– Anxiety and body language of loved ones 

19 

What do children already know and feel 

about what is going on? 

Children are naturally curious…. 

 

• They might hear adults talking 

 

• They might be influenced by older siblings 

 

• They might be exposed to a range of 

media 

 

 

 
Young Children's Reactions To Traumatic Experiences 

 
  
Infants 

  
Toddlers 

  
Preschool 

  
Withdrawal 

  

Clinging 

  

Restlessness 

  

  
Fears  

  

Aggression 

  

Destructive Behavior 

  

Regression 

  
Fears  

  

Traumatic Fantasies 

  

Grief and Mourning 

  

Guilt Feelings 

  

Creating Stories 

  

Social Withdrawal 

Landers. C. Listen to Me, UNICEF. 
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“The sensitivity and responsiveness of the child’s caregivers 
following a traumatic event are most important factor in 

long-term outcome of the child’s recovery.” 

 
      Zero-to-three, 1994 

 

 

 

       

Psychosocial support in emergencies 

• support for severe mental disorders 

• referral to specialized services 

• initiation of longer term training and supervision of general/primary care 
providers 

Specialized 
services 

• psychological first aid 

•GBV survivors 

• basic mental health  

Focused non-
specialized 

support 

• supportive parenting programmes 

• family tracing and unification 

•mourning and communal healing 

•mass communication on coping methods 

• formal and non-formal educational activities 

• livelihood activities 

•women's groups/youth clubs 

Community and family 
support 

• food 

• shelter 

•water 

• basic healthcare 

• control disease outbreaks 

Basic services and security 

 

 

Interagency Standing Committee (IASC) 

There is no way to immunize infants and young 

children against the plague of violence 

devastating much of the world. But there are 

ways to protect children, to heal them, to 

nourish the resilience of childhood, and to 

keep hope alive. (Osofsky, 1994). 
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Myanmar:  Grandma’s Present 

Post Tsunami 
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What ALL children need in these scary times: 

• Children should be reached as soon as possible after any crisis or 

emergency – moments matter from refugee camps, health centers to 

returning to school  

 

• They need to know: 

– They are loved and connected to you 

– They will be protected 

– They are listened to 

– That there are “helpers” to go to 

– That there are “good people” in the world 

– That when terrible things happen, children can learn to cope  

33 
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It’s all about FEELINGS… 

Listening and talking about distress… 

• I need to know that the range of emotions and fears that I have are normal 

 

• I need to know that I am not the only one who is feeling my feelings 

 

• “Please don’t say ‘Don’t be afraid”.  “There is nothing to be sad about.’”  

SAD IS NOT BAD. 

 

• I need to learn about the many healthy ways that I can deal with these 

emotions and fears – and what I am doing right already. 

 
 

 

“A child can be dreadfully lonely in his suffering.” 

  Janusz Korczak 

 

What can help… 

 Rituals and routines 

 

 Some “power, control and coping 

   skills and mechanisms” in an 

   environment which seems out of  

   control 

 

 Making home and school a safe, ‘fear-free’ and welcoming place 

for ALL children 

 
 

 

 

 
 

Play and art can be healing 

These can be a release, representational, as well as help children take some 

control over their lives. Adults should be present to help children who are 

fragile 

 

• Games 

• Drawing 

• Painting  

• Storytelling 

• Singing 

• Dancing 

36 
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Examples from the field…. 

• Give frequent assurances that the child is safe through words and 

physical comfort and closeness 

 

• Share stories about yourself and other children who experienced 

similar situations and learned to overcome these fears 

37 

Landers, C. Listen to Me, UNICEF 1998 

Timor-Leste: Fear of Water Myanmar: Fear of 

Abandonment Myanmar: Fear of Abuse 

CORE need during and after trauma and stress  

A SAFE HAVEN 

 

• A safe haven – person – family and friends to talk to 

 

• Safe haven – place – to feel at ease and be able to be with 

friends and family 

 

• Child-friendly spaces 

 

• Child appropriate communication: music, lullabies, stories: 

examples from health care centers and refugee camps 

 

 

 

      Remembering Mommy: Death of Parent/South Africa 

Family and Community as a Safe Haven and Agents of Change 
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Timbka: Child Abuse/Kazakhstan:   

A Safe Haven and Child as an Agent of Change 

How communication CAN make a difference… 

“The space between the television and 

the viewer is holy ground” 
       (Mr. Rogers) 

 

This is how powerful all of our 

communication can be!   

41 

We stand on his shoulders:  Mr. Rogers 

“Looking for the Helpers…Be a helper…” 

» Yes things are sad and scary. Some people 

can hurt other people but not all people are 

like that.  Some people scare us but not all 

people are like that. 

 

 

 

 

• These people can make us afraid, but they don’t have to 

make us be scary or hurtful or hateful. We can be kind, 

helpful and peaceful 

 

 

• ACTION:  Can you find a way to be a helper in your 

community? Can you volunteer? Can you meet someone 

who is different from you in some way? 
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Media are a Central Socializer and  

WE HAVE A CHOICE 

 

 

 

                      Having Negative Outcomes 
                                                       such as 

Stereotyping  

   Eating 

Disorders 

Obesity  

Unsafe   

   sex 

Passivity    Drug       

  abuse  

    Sleep 

deprivation 

Violence 

   Risk 

behavior 

Attention  

  deficit 

Delayed 

language 

Intolerance 

Media are a Central Socializer and 

WE HAVE A CHOICE 

 

 

 

                      Having Positive Outcomes 
                                                       such as 

Pro-social 

behavior 

Cultural 

enrichment 

Literacy 

Fun 

     Civic 

engagement 
  Political 

socialization 

  Diversity    

  tolerance 

Creativity 

Empowerment 

Learning 

Social 

networking  

   School   

 readiness 

We need to advocate for and produce… 

• Communication that 

–  shows helpers, healers, heroes/heroines, 

altruists 

– is about fairness and equity 

– Is about children making wise choices 

– Shows children as agents of individual and 

social change 
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From Low to High Tech Communication 

46 

Community-based parenting Reaching parents of newborns 

Claymation Series for 

children in Lao PDR 

Reaching teachers 

Reaching ALL children: QR Code Reader 

and Universal Design 

Four Guiding Principles 

• Principle 1: Communication for children should be age-appropriate and 

child-friendly – children are not one homogenous mass! 

 

 

• Principle  2: Communication for children should address the child 

holistically 

 

 

• Principle  3: Communication for children should be positive and 

strengths-based 

 

 

• Principle 4: Communication for children should address the needs of all, 

including those who are most disadvantaged 

 

It is critical to reflect and nurture the positive 

aspects of indigenous cultures and traditions 

• Reject any “master narrative” from the West, the educated 

classes or those in power 

 

• Present positive practices based on older, rich traditions that 

can be supported by new research 

 

Lesotho: My Mommy My Blanket 

 

Bhutan: My Magic Kabray 
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Question for you…. 

Can anyone share something from 

their experience that is rooted in 

another culture? 

Vanuatu:  Cyclone Time 
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“If we are charged with helping children develop to 
their fullest potential…then we are also charged 

…to help them when their development comes to 
a screaming halt.  It is true that you cannot really 

make the unbearable manageable or the 
inexplicable understandable. But…if you are 

ready, willing and able to help, the child can find 
at least temporary peace and support for his (or 

her) effort to cope.” 

 
       

 

   R.M. Warren, NAEYC  
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Thank you! 

Q & A 

Ask questions in the Q&A panel 

About Technology in Early Childhood (TEC) Center 
at Erikson Institute 

Our vision is that every adult who works 
with young children or on their behalf 
will be knowledgeable, aware, skilled, 
and alive to the possibilities of each 
child’s life. The TEC Center empowers 
early childhood professionals and 
educators to make informed decisions 
about the appropriate use of technology 
with children from birth to age eight. 
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Roadmap for our discussion 

• Media mentors 

• Research 

• Creating meaningful and appropriate 
messages 

• Tech tools  

 

What is a media mentor? 
Modeling the effective use of technology and 
interactive media for parent communication and 
family engagement also creates opportunities to 
help parents themselves become better 
informed, empowers them to make responsible 
choices about technology use and screen time at 
home, engages them as teachers who can extend 
classroom learning activities into the  home, and 
encourages co-viewing, co-participation, and 
joint media engagement between parents and  
their children. 

Media Mentors 
With technology becoming more prevalent as a 
means of sharing information and communicating 
with one another, early childhood educators have 
an opportunity to build stronger relationships 
with parents and enhance family engagement… 

Technology tools offer new opportunities for 
professionals to build relationships, maintain 
ongoing communication, and exchange 
information and share online resources with 
parents and families.  
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Research 

• Play and scary events case study: Oklahoma 
Bombing 1995 

• Children find disruptions to daily routines more 
impairing and have a harder time to normalcy than 
adolescents or adults (Gaffney, 2006) 

• Young children who witnesses their parents crying 
were more likely to have acute stress following an 
attack (Fairborther, Stuber, Galea, Fleishman, & 
Pfeiferbaum, 2003) 

 

Research 

• Parents and children’s stress is bi-directional 
w/elevated risks for Hispanic families, families with 
single mothers or low socio-economic status 
(Phillips, Featherman, & Lius, 2004 Stein, et al. 
2004 

• Well-developed set of techniques for returning to 
equilibrium (Garbarino & Kostelny, 1993) 

• Many children feel a direct connection to events 
and that is not evident in adults (Garbarino, 2008) 

Research 

• A few experimental studies show children 
engage in emotional sharing with well liked-
familiar characters (Wilson, 2008) 

 

• Viewing shows in which cooperation and 
empathy are emphasized can improve behavior 
in 3-5 yr olds in just 6 months (AAP, Pediatrics) 
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Research 

Louisana Children’s Museum 
Katrina Voices 
• https://www.youtube.com/watch?v=E2KQeKkaWwM 

• Show 1:29-2:47 

 Smartphones 

 Broadband Internet access 

 Laptops or desktops 

 Tablets  

 eBook Readers 

 Apps 

 QR Codes 

 eMail 

 Text messages 

 Websites 

 Blogs and eNewsletters 

 Social media 

 Video chat – Skype, Webinars 

 Streaming media – YouTube 

Tech tools for  
family engagement 

https://www.youtube.com/watch?v=E2KQeKkaWwM
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Creating meaningful and appropriate  
messages for children and caregivers 

• What words should we use when creating 
communication for caregivers and children 
related to scary events? 

• What types of images should we use? 

• What are some simple messages we can 
quickly deliver to caregivers when a crisis or 
scary event occurs? 

Positive messages, words and images 

• Find the helpers 

• Talk and show reassuring routines 

• Familiar characters being kind and social 

• Play time 

• Take some deep breathes and keep calm 

• Let children share their emotions 

• Be available  

• Turn off inappropriate media 

 

 

Tools for 21st century  
family engagement 
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Resources 

• To find the resources we 
discussed today go to the TEC 
Center at Erikson Institute’s 
website: 

 www.teccenter.erikson.edu 

Q & A 

Ask questions in the Q&A panel 

©Erikson Institute 2015 

This webinar is the property of Erikson Institute and 
should not be reproduced, reused, rebroadcasted or 
redistributed without the express written consent 
of Erikson Institute. 
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Upcoming Webinars 
 

2016 Webinar series coming soon!       

 

Check out our complete offerings  
by visiting:  

www.erikson.edu/ce 

 

     

© 2015 Erikson Institute  

Thank You! 

Follow us! 

Reminder: 

To receive continuing education credit for 
this webinar, you must complete the  

post-survey.  This certifies you completed 
the webinar. 
 

The survey will pop up automatically in 
your browser when you close the webinar 
window. 

http://www.erikson.edu/ce

